
You are 
unwell and 

need 
medical 
attention

6

7

Please make an appointment 
with a specialist

Please select a 
healthcare facility and 
register with the chosen 
family physician. 
He/she is going to be 
your first point of 
contact for all your 
health related issues

PROCEDURES FOR OBTAINING HEALTH CARE
FOR PERSONS ARRIVING FROM UKRAINE

Please make an 
appointment with 
any family physician 
of your choice

Are you employed?

YES

NO

Please make an 
appointment with 
the family physician 
of your choice

Please wait for 
the appointment

set by the 
reception

Seeing a family 
physician:
the family physician 
will prescribe you a 
treatment and 
decide whether you 
need to see a 
specialist

Please show up at the 
family physician's office at 
the time appointed by the 
reception. Please have the 
Electronic Certified 
Transcript (ESI) number you 
received when registering 
with the Foreigner 
Registration Centre (URC) 
and your ID document 
ready.

Is a visit to a 
specialist 
required?

Referral

YES

NO

Please follow 
your physician's 

instructions

Please show up at the 
specialist's office at the 
time appointed by the 
reception

People from Ukraine wishing to see a family physician and/or a specialist are admitted
under the same rules as other Lithuanian citizens

Within 0-2 months

https://sam.lrv.lt/en/


